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Xafinity paymasterﬁ e Hackney

LONDON BOROUGH OF HACKNEY PENSION FUND
INTERNAL DISPUTE RESOLUTION PROCEDURE

DETAILS OF COMPLAINT OR DISPUTE

1. COMPLAINANT
Title | Surname |
Forenames
Date of Birth National Insurance
Number
Address
| Post Code |

2. SCHEME MEMBER (if different from 1. above)

Title | Surname |

Forenames

Date of Birth National Insurance
Number

Address

| Post Code |

3. DETAILS OF REPRESENTATIVE (if any)

Name/Profession

Address

Post Code

Is all correspondence to be sent to your
representative? YES/NO
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Xafinity Paymaster is the trading name of Paymaster (1836) Limited. Registered Office: Sutherland House, Russell Way, Crawley, West Sussex, RH10 1UH.
Registered in England and Wales No. 3249700. Paymaster (1836) Limited is authorised and regulated by the Financial Services Authority. A Xafinity Limited
Company.
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4. DETAILS OF COMPLAINT OR DISPUTE

Signature of Complainant:

Date:

Xafinity Paymaster Administering Pensions on behalf of the London Borough of Hackney

05/2010

V0.03 IDRP - internal dispute resolution procedure

Xafinity Paymaster is the trading name of Paymaster (1836) Limited. Registered Office: Sutherland House, Russell Way, Crawley, West Sussex, RH10 1UH.
Registered in England and Wales No. 3249700. Paymaster (1836) Limited is authorised and regulated by the Financial Services Authority. A Xafinity Limited

Company.



